Case Specific Parent
Interview Guide for In-Depth Quality of Practice Review

Date: Interviewed by:

Parent’s Name: Case Name:

CBC/Case Management Agency:

1. Why are you involved in the child welfare system?

2. Do you have a case plan?

3. Do you understand what is required of you to complete your plan?

4. How did you participate in the development of your case plan?

5. Would you change anything about your case plan if you could?

6. How often does your caseworker visit you?

7. Does the casewarker visit your home or are visits elsewhere?

8. When was the last time you saw the caseworker?

9. What do you and the caseworker talk about during your visits?

10. Can you reach your caseworker when you need to?

11. Does your caseworker respond to your calls or requests for information or
assistance?

12. What kinds of services are you currently receiving?

13. Do you think the services are helping you and your family?
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14. Are there other services you need?

15. If yes, have you discussed this with the caseworker?

16. Who and what would you identify as your support system?

If the child is in licensed foster care;:

17. Have you told your caseworker about relatives that might be able to care for your
child?

18. Were your relatives contacted?

19. Do you have regular visits with your child?

20. Are you involved in making decisions about your child and kept informed of case
work activities?

21. Was the agency able to maintain your child in the same neighborhood and school he
or she attended prior to coming into care?

22. Are you kept informed of court hearings and staffings?

23. Are you kept informed and involved (if applicable) with the school progress, medical
and educational services your child receives?

24. Are you included in your child’s extracurricular activities?

25. Is there anything else you would like to discuss in relationship to your child and this
case?
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