
 

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046 

tel: (443) 270-5100 fax: (410) 715-6538 | www.FEIsystems.com 

 
 
 
 
 
 
 
FASAMS Requirements Document 

Automatically send emails when Job has Completed WI 8352 

 

 

 

 

 

 

 

Created by: Jesse Lindsey 

Dated:  09/13/2019  

  



   Page 2 

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046 

tel: (443) 270-5100 fax: (410) 715-6538 | www.FEIsystems.com 

CONTENTS 
General .................................................................................................................................................................................... 3 

Version Control ................................................................................................................................................................... 3 

Stakeholders ....................................................................................................................................................................... 3 

Terms and Definitions ......................................................................................................................................................... 3 

Scope ....................................................................................................................................................................................... 3 

Initial Request & Assumptions ............................................................................................................................................ 3 

Business Statement ......................................................................................................................................................... 3 

Scope Definition .............................................................................................................................................................. 3 

Existing Functionality .......................................................................................................................................................... 3 

Screenshot: ..................................................................................................................................................................... 4 

Proposed Functionality ....................................................................................................................................................... 4 

Initial Estimate/ Quote History ........................................................................................................................................... 4 

Requirements .......................................................................................................................................................................... 5 

1. Notification tile on User Workspace and My Profile screens ..................................................................................... 5 

 

  



   Page 3 

FEI Systems | 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046 

tel: (443) 270-5100 fax: (410) 715-6538 | www.FEIsystems.com 

GENERAL 

VERSION CONTROL 

Date Version Author(s) Brief Description of Change 

09/13/2019 1.0 Jesse Lindsey Initial document creation 

09/16/2019 1.1 Jesse Lindsey Update doc with info from JAD 

09/25/2019 1.2 Jesse Lindsey Update after discussion with dev team 

10/7/2019 1.3 Jesse Lindsey Update to change existing notification emails and add final estimate 

    

STAKEHOLDERS 
Role Name 

FEI Implementation Manager Jesse Lindsey 

FEI Account Manager Kory Schnoor 

FEI Product Manager Jessica Knott 

DCF SAMH Project Director Nathan McPherson 

DCF SAMH Project Sponsor  

DCF Business Analyst Gregory Nix / Victor Gaines 

TERMS AND DEFINITIONS 

Terms Description 
  

  

SCOPE 

INITIAL REQUEST & ASSUMPTIONS 

Business Statement 

FASAMS should not require the users to log into the portal to determine if a file was imported successfully.  The users 

should be automatically notified upon completion of a job. 

Scope Definition 

The scope of this enhancement is to modify FASAMS to automatically send email notifications when an import job has 

Completed. 

• Send the email to the user who initiated the job. 

• If the job completed with no errors, the email body would indicate that the job was successful and there were 

no errors. 

 

EXISTING FUNCTIONALITY 
FASAMS currently has the ability to send an email notification for the following notification types: 
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o “Job Submitted Containing Errors” 

o “User Associated” 

o “User Password Reset” 

Screenshot:  

  

PROPOSED FUNCTIONALITY 
FASAMS will have the ability to send a new notification email to users whose job file submissions have been processed 

successfully. A user with the “Edit User notifications” permission will be able to turn on the “Job Processed Successfully” 

notification option for FASAMS users. All users will be able to turn on the “Job Processed Successfully” notification 

option for their own profile. 

 

INITIAL ESTIMATE/ QUOTE HISTORY 
Phase/ Quote 

Date 
Item(s) Description Estimate/ Quote 

1/31/2019 8352 Initial Estimate 0 - 90 

 8352 Final Estimate Final Estimate: 

Analysis - 12 

Development - 12 

Testing - 24 

AM/PM - 8 

Total: 56 
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REQUIREMENTS 

1. NOTIFICATION TILE ON USER WORKSPACE AND MY PROFILE SCREENS 

  

    

Req. 
ID 

Requirement Ref. 
ID 

Dev QA 

1.0 New Notification type  ☐ ☐ 

1.1 New Notification name: “Job Processed Successfully”  ☐ ☐ 
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Req. 
ID 

Requirement Ref. 
ID 

Dev QA 

1.2 “Job Processed Successfully” will be added to the Notification tile on the following screens: 

• User Workspace screen 

• My Profile screen 

A ☐ ☐ 

1.3 Notification email is sent under the following conditions: 
o User has the notification turned on 
o The user has submitted a file that processed successfully with no errors 

   

2.0 Notification Email   ☐ ☐ 

2.1 Origin Email will show as “noreply@feisystems.com”    

2.2 Email Subject will say, “FASAMS Notification: Job Processed Successfully”    

2.3 Email message body: 

• Intro: 
o “Hello,  

         A Job has Processed Successfully” 

• Information: 
o “User: <Username>” 
o “Submitter: <Submitting Entity Name>” 
o “Job: <Job name that finished with no errors>” 
o “Date: <Date the email was generated>” 
o “Success Count: <Number of Records committed to data warehouse>” 

▪ Use the same count used in the Submission tab under Errors column 
o “Error Count: 0” 

• Conclusion 
o “Log into FASAMS” – hyperlinked with FASAMS URL 
o “Thanks! 

    FASAMS” 

B   

2.4 Email footer: 

• “Email: <Support Ticket Email>” 
o Center aligned 
o This will populate from the ‘Support Ticket tile’ from the Administration tab 

▪ This is a new Tile described in enhancement 8355: Allow users to submit 
a ticket form the portal, requirement 3.2 

   

3.0 Update to existing notification emails : ‘Job Submitted Containing Errors’, ‘User Associated’, and 
‘User Password Reset’ 

   

3.1 Update Email footer 

• “Email: <Support Ticket Email>”  
o Centered aligned 
o This will populate from the ‘Support Ticket tile’ from the Administration tab 

▪ This is a new Tile described in enhancement 8355: Allow users to submit 
a ticket form the portal, requirement 3.2 

   

 


