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Project / Initiative:

FASAMS

Meeting Purpose:

Data Advisory Committee (DAC) Meeting

Meeting Date:

8/3/2021

Meeting Time: 10:00am - 11:00am
Attendee Office Attendee Office
Andrew Barden FEI Larry Brown CFBHN
Andy Mead Netsmart Lori Nicolosi
Arthur Cooksey Let's Talk Interactive Mark Granto OITS
Beau Frierson BHCPNS Matt Lightner Streamline
Bryan Micu LSF Maura Comer SAMH

X | Chris Jones NWFHN (BBCBC) Mike Idoni BHCPNS

X | Christi Anderson SAMH Mike Lupton CFCHS

X | Corey Chafin SAMH, NW Region Natalie Kelly FAME

x | Dan Field NetSmart Nathan McPherson OITS

x | Daniel Oria SEFBHN Nydia Neris CFBHN

x | Danielle Downing Credible Paul Bebee FAME

X | Debbie Stephenson Five Points Richard Power SAMH
Diego Wartensleben Carisk Rodney Pritchard Knight Software
Ed De Cardenas SAMH Ronesha Jefferson SAMH
Greg Nix SAMH Ryan Lavender Netsmart
Heather Allman SAMH Seana Zagar Qualifacts
Jason Lee Let's Talk Interactive Sharyn Dodrill Carisk

X | Jennifer Ramirez LSF Steve Lord Circles of Care
Jesse Lindsey FEI Tom Rose CFCHS
Jimmers Micallef SAMH Tracey Fannon SAMH

X | Joanne Szocinski CFBHN Victor Gaines OITS

X | Johnny Guimaraes Thriving Mind (SFBHN) Wen Cao OITS
Joseph Glidden CFBHN William Garcia CFCHS

Josh Botbol

Let's Talk Counseling

x | Katie Morrow

Streamline

Kyle Knowles

SAMH
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Agenda and Discussion Summary

# | Topic Comments
1 Egt\i/cl)enm:tems (Reference THIS spreadsheet)
FY2020-2021 Service Event Records in the Database
FY20-21
Managing Entity #v13 #vi4 | FY19-20 | FY18-19
Big Bend Community Based Care (BBCBC) 274,438 0 479,378 556,644
Record Broward Behavioral Health Coalition (BBHC) 0| 535187 580,439 574,811
2 Counts Central Florida Behavioral Health Network (CFBHN) 1,111,807 0| 2,861,171 | 3,447,029
Central Florida Cares Health System (CFCHS) 295,671 0 607,500 523,805
Lutheran Services Florida (LSF) 0| 245208 | 1,061,705 | 1,096,285
South Florida Behavioral Health Network (SFBHN) 0| 628510 | 778,049 | 778,320
Southeast Florida Behavioral Health Network (SEFBHN) 0| 620,126 806,503 806,218
(Valid: 8/2/2021)
1. Update on Scheduled Enhancements
The group will discuss upcoming enhancements (SANDR, Expenditure Data,
Spreadsheet Replacement, etc.)
Next Regularly Scheduled Quarterly Release
The FEI team is currently working on the following two enhancements that will be
deployed into production on 11/1/2021.:
o Create Ability to Enter Seclusion and Restraint Events (SANDR) (WI
316529) — Will require new XML format
e Integrate OKTA and Enable Multifactor Authentication (WI 459635)
NOTE: These enhancements will include significant changes that will impact the
field. To include:
* The elimination of the requirement for a VPN to access the web site. (The team
has not yet completed their technical analysis; however, it’s likely a VPN will still
be required for those who've been granted access to the base tables via SSMS.)
* The introduction of multifactor authentication (MFA) via the Department’'s OKTA
identity management system (https://www.okta.com/).
3 | Open Issues | These enhancements are scheduled to be deployed into production on 11/1/2021.

Vendors need time to migrate to new file format.

Enhancement to Provide Better Tooling for Financial Reconciliation of SAMH
Services

Managing Entities submit details about services provided by their providers into
FASAMS. They also submit invoicing details in a prescribed format to DCF. This
enhancement will make it possible to submit or import the invoicing information
into FASAMS and create reports that correlate what is invoiced with the
supporting service details submitted into FASAMS. This will provide a more
objective means to confirm the proper quantity of service data is being submitted
into FASAMS and provide new opportunities to measure attributes of the data
quality. Also included in this enhancement are improved financial reports that will
assist SAMH’s financial administrators.

This enhancement is scheduled to be deployed into production on 2/1/2022.
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Enhancement to Provide Better Tooling and Support for ME Contract
Management

Some data required for the regions to effectively measure performance and
manage the ME contracts is not include in FASAMS today (e.g. FIT, FACT, CAT,
etc.) Most of this data is collected via spreadsheets. This enhancement will make
it possible for MEs to submit this data into FASAMS and provide support to
SAMH'’s data team to create new reports and dashboards that will be accessible to
HQ, regional, and ME staff.

This enhancement is scheduled to be deployed into production on 5/1/2022.

New file formats will require implementation time
Update frequency will need to be more controlled more carefully at TLH
Data design will be important to mitigate the risk of frequent changes

2. Changes to Scheduled Meetings
The group will discuss potential new focused workgroups and reverting the
frequency of the DAC back to a monthly meeting.

SD — Level of care / level of functioning needs to be resolved.

4|Q&A

Questions and Comments from the Field

Consumer satisfaction survey data

DO — Who'’s responsible? How do MEs get access to the data?

SD - The language / questions need to be written at a 51 grade level
Greg will ask Wes to provide additional detail
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