
 

 

This guide provides instructions on how to apply online for a license to operate a family day care home 

using the Child Care Administration, Regulation and Enforcement System (CARES). 

To begin, you must have an active CARES account. If you do not have an account, refer to the How to 

Create a CARES Account guide before proceeding. 

This guide is intended for individuals applying for licensure with the Florida Department of Children and 

Families (DCF). 

Before You Apply 

Before starting the online application, review the requirements for Opening a Licensed Family Day Care 

Home 

Confirm whether your program requires licensure by completing the Child Care Licensing Questionnaire 

Your regional Licensing Office can assist with questions about licensing requirements or the application 

process.  

Accessing CARES 

To access the system: 

1. Log in to CARES using your email address and password 

2. Select Log In 

3. If this is your first application, select Let’s Start from the home screen  

4. Or go to the FORMS page and select the (+) icon to start a new application 

Application Questionnaire 

You must complete a short questionnaire to determine the appropriate application type. 

Property Type 

Select the option that best describes the program.  

Choose Home for programs that operate in a home setting. 

Select Next. 
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https://www.myflfamilies.com/sites/default/files/2025-05/Opening%20a%20Licensed%20Family%20Day%20Care%20Home.pdf
https://www.myflfamilies.com/sites/default/files/2025-05/Opening%20a%20Licensed%20Family%20Day%20Care%20Home.pdf
https://www.myflfamilies.com/sites/default/files/2025-05/Child%20Care%20Licensure%20Questionnaire%20%28April%202025%29.pdf
https://www.myflfamilies.com/services/child-family/child-care/child-care-providers-and-staff/child-care-contacts
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Location 

Enter the zip code where the home is physically located. 

Select Next. 

Capacity 

Select 10 or Less if you intend to provide care at home. 

Select Next. 

Application Recommendation 

Based on your responses, CARES will display the appropriate application type and a summary of licensing 

requirements. 

The Licensing contact information for your area will appear at the bottom of the page for your reference. 

Select Apply Now to continue. 

Applicant Information 

Indicate who is submitting the application.  

Select ‘I am the owner and applicant’ or ‘I am the owner’s designated representative.’ 

Select Next: Provider Profile. 
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Provider Profile 

Enter the family day care home information, including:  

• Program name (or DBA) 

• Physical and mailing address (if different) 

• Phone number(s) 

• Email address(es)  

• Website (if applicable) 

Indicate whether the owner’s residence is adjacent to the program. 
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Program Sub-Type 

Select the program type that best describes your program. If you are unsure, contact your local Licensing 

Specialist. 

Select Save & Continue. 

Business Hours 

Indicate when the program will operate: School Year – Summer – Migrant Season – Year Round 

Enter operating days and hours for each day of the week.  

Use Add Time Slot for multiple operating periods. Remove time slots for days the program is closed. 

Select Save & Continue. 
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Services Offered 

Select all services you intend to provide by toggling the applicable options. 

At least one service must be selected. 

Select Save & Continue. 

 

Ownership Information 

Indicate whether your business is Incorporated or Unincorporated. 

Incorporated  

Search for your business using the Department of State document number. If not found, enter the business 

information manually. 

Unincorporated 

Select one ownership type: Individual - Partnership - Other Entity 

Enter all required owner or entity information. 

Select Save & Continue. 
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People 

Add all individuals living in home settings. 

A licensed family day care home must have a Substitute for the Owner. 

Enter each person’s identifying information, role(s), and training credentials as needed. 

Select Save & Continue. 
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Documents 

All owners and employees must complete required forms, including Attestation of Good Moral Character,  

Central Abuse Hotline Records, and Child Abuse & Neglect Reporting. 

Employment History 

Provide employment history for each individual by completing the online form or uploading documentation. 

Zoning Approval 

Upload proof of zoning approval or complete the self-attestation. 

Attachments 

Upload all required documents. Items marked with an asterisk (*) are mandatory. 

All document sections must display a green check mark to proceed to the next section of the application. 

Select Save & Continue. 
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Background Screening 

Enter background screening results for all required individuals. 

The Background Check section provides the ORI and OCA numbers and Fingerprinting location information 

if needed. 

Enter the listed individual’s screening status and completion dates once available. 

Select Save & Continue. 
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Review and Submit 

Review each section for accuracy and completeness. 

If edits are needed, select the pencil icon next to the section. 

To submit the application:  

1. Acknowledge the Application Statement  

2. Select Save & Continue  

3. Select Submit 

Important: Once submitted, applications cannot be edited. 
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Additional Document Requests 

If additional documentation is required, you will receive an automated email notification. 

Log in to CARES and select Review Documents from the dashboard to upload requested items. 

For Rejected documents, you will receive guidance from your Licensing Specialist explaining the required 

corrections. 
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Payment 

Once the application is determined to be complete, you will be notified when payment is due. 

To submit payment:  

1. Log in to CARES  

2. Select Pay next to your application  

3. Review the invoice and select Pay Invoice 

After payment is processed, the licensing office will contact you regarding next steps. 

Online payments are subject to a service fee. Service fee is less than 1% of the total amount. 
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License Certificate 

When your license certificate is issued, you will receive an email with a copy of your license certificate. 

To download your certificate from your CARES account: 

1. Log in to CARES 

2. Go to the FORMS page 

3. Select License Certificate and choose Download  

 

 

 

This completes the CARES online family day care home license application process. 


