Access to Care Subcommittee: Workgroup 2 Summary (May 14, 2024)

Info in yellow highlight is new/edited info that has been added since April.

Develop solutions to those obstacles such as marketing campaigns to promote the
resources that are available including 988.

Recommendation: NAMI’s (National Alliance on Mental lllness) are in a unique position
because part of their mission is to provide mental health awareness and education
throughout the community.

Partners to Mobilize Recommendations: NAMI chapters

Recommendation: Lifeline call centers and county human services can utilize
communication channels and local relationships to distribute messaging pertaining to
behavioral health resources.

Partners to Mobilize Recommendations: Lifeline call centers and county human service

departments.

Recommendation: National organizations like NAMI and Mental Health America could
provide talking points and media education on behavioral health topics and breaking news
situations.

Partners to Mobilize Recommendations: NAMI (National) and Mental Health America
with information shared by FLMHAC, FBHA, FAME, Recovery Community Organizations,
Florida Peer Groups, NAMI Florida, and local affiliates of both MHA and NAMI

Recommendation: Managing entities (ME) can be a centralized point for regional
behavioral health information. Managing Entities, with assistance from their providers,
could identify neighborhoods and/or groups in the community that could benefit from
locally-delivered educational programs on behavioral health conditions and treatment.
Partners to Mobilize Recommendations: Individual Florida Managing Entities, Florida
Association of Managing Entities, ME C-Level groups (CEO, COQO, etc)

Recommendation: Behavioral health providers utilize local media to address behavioral
health topics through interviews, op-eds, panel discussions, town halls, and webinars on
social media platforms.

Partners to Mobilize Recommendations: TBD, but Lifeline centers, local health
departments, rehab facilities, organizations providing mobile response, receiving facilities,
recovery organizations.

Recommendation: Florida Behavioral Health Association might be able to help with
training nonprofit behavioral health providers to let patients know that if they do have a
mental health condition that it's a brain condition and it's not their fault.



Partners to Mobilize Recommendations: Florida Behavioral Health Association

Recommendation: Peer Testimonials. Testimonials/Stories from everyday individuals who
have received a variety of services and have had positive outcomes. This would include
services with common fear and stigma like mobile response and receiving facilities to build
trust and transparency.

Partners to Mobilize Recommendations: TBD

Recommendation: Utilize the influence of celebrity to address behavioral health stigma,
including stigma within various cultures/demographics. Celebrity would champion the
cause of behavioral health in Florida or a local community. The ideal situation would be a
celebrity who would volunteer their time/likeness (vs. paid endorsement).

Partners to Mobilize Recommendations: TBD but local pro sports teams is a starting
point.

Recommendation: Utilize unique targeting abilities of digital advertising (social media,
paid search, website ads, digital video ads) to deliver messages to various demographics.
Partners to Mobilize Recommendations: TBD but would likely involve state government
and managing entities with behavioral health providers and advocacy groups sharing
information.

Recommendation: Develop messaging to both the individual who needs support and
those in their support system (family and friends) who may be able to help them connect
them to support.

Partners to Mobilize Recommendations: TBD

Recommendation: Create opportunities for primary care and pediatric care providers to
be educated about behavioral health resources, receive behavioral health training, and
even provide behavioral health services to patients at their facilities.

Partners to Mobilize Recommendations: Large medical practice groups

Recommendation: Work with Medicaid/Medicare HMO's to increase awareness of
behavioral health resources like 988 and 211.

Partners to Mobilize Recommendations: Medicaid/Medicare HMOQO's, Managing Entities,
988 & 211 providers.

Recommendation: Create opportunities for faith leaders to be educated about behavioral
health resources and receive behavioral health training.
Partners to Mobilize Recommendations: State and regional faith associations



Recommendation: Create opportunities for first responders, including dispatch and
detention staff, to be educated about behavioral health resources and receive behavioral
health training.

Partners to Mobilize Recommendations: Law enforcement agencies, fire departments,
EMS providers.

Recommendation: Identify local recreational centers, community centers, resource
centers, and shelters to be educated about behavioral health resources and receive
behavioral health training.

Partners to Mobilize Recommendations: Local recreational centers, community centers,
resource centers, and shelters

Recommendation: Work with college, universities and school districts to be educated
about behavioral health resources and receive behavioral health training.

Partners to Mobilize Recommendations: State and private colleges, school districts,
private schools

Recommendation: Develop videos or an online course/webinar that people from the
public could access to address topics like “How do | help someone who is struggling?”
“How do | recognize symptoms of mentalillness?” or “How do | talk with my child about
mental health?”.

Partners to Mobilize Recommendations:

Recommendation: Additional investment in 211 and 988 infrastructure to develop
relationships with community organizations to both broaden and deepen the level of
resources/information in 211/988 resource databases.

Partners to Mobilize Recommendations: 988 and 211 providers

Recommendation: Encourage the development of virtual health solutions and promote
the utilization of existing virtual solutions as a means to partially help address
transportation barriers. Continued broadband expansion is a key factor in the
implementation and adaptation of these resources.

Partners to Mobilize Recommendations:

Recommendation: Encourage behavioral health providers with innovative, proven
solutions to share their success and best practices through professional associations and
learning opportunities.

Partners to Mobilize Recommendations: Managing entities, state behavioral health
associations



