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CARE COORDINATION OVERVIEW
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• Assist 

individuals who 

are not 

effectively 

connected with 

the services

• Successful 

transitions from 

higher levels of 

care to effective 

community-

based care

• Behavioral 

health

• Primary care

• Peer and 

natural supports

• Housing

• Education

• Vocation

• Justice systems

Care 

Coordination 

serves to:

Care 

Coordination 

supports:

Care 

Coordination 

connects 

systems 

including:
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Care plan created 

and differs with 

each case

Revise as 

needed

There is no one 

size fits all

Monitor progress

AFTER INITIAL 

ASSESSMENT
Least restrictive 

level of care

Measurable 

goals
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Direct results of 

a process, task, 

or activity
Outputs

Long-term 

effects of a 

process, task, 

or activity

Outcomes

Building a loyal 

customer base 

and increasing 

brand awareness

Example
Processing 100 

customer service 

calls in a day

Example

OUTPUTS & OUTCOMES
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PROCESS

Actions used to 

reach a goal

OUTCOME

Patient’s health 

status

STRUCTURAL

Capacity of the 

organization

BALANCING

Unintended 

consequences of a 

QI project

QUALITY MEASURES
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MENTAL HEALTH NATIONAL OUTCOME MEASURES (NOMS)
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Sociodemographic characteristics of clients served

Outcomes of care

Use of selected evidence-based practices

Client assessment of care

Insurance status

Living situation, employment status

Readmission to state psychiatric hospitals



MENTAL HEALTH NATIONAL OUTCOME MEASURES (NOMS)
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Child/Family 
Consumer 

Survey 
Measures 

Positive About 
Outcome 

Child/ 
Adolescent 

EBP Services 

Therapeutic 
Foster Care 

Multisystemic 
Therapy 

Functional 
Family Therapy 

Change in 
Social 

Connectedness 

Child/Family 
Improved Social 
Connectedness 

Florida 
Utilization 

Percent of 
Adults with SMI 

and Children 
with SED

Child/Family 
Consumer 

Survey 
Measures 

Access to 
Services 

General 
Satisfaction with 

Care 

Outcome from 
Services 

Participation in 
Treatment 
Planning 

Cultural 
Sensitivity of 

Providers 

Child Evidence 
Based 

Practices

Therapeutic 
Foster Care

Multisystemic 
Therapy

Functional 
Family Therapy

Outcome

Juvenile Justice 
Contacts

School 
Attendance 
(Improved)



HEALTHCARE 

EFFECTIVENESS 

DATA AND 

INFORMATION 

SET (HEDIS) 

MEASURES

• Effectiveness of Care

• Access/Availability

• Utilization

• Electronic Clinical 

Data Systems
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Diagnosed Mental 

Health Disorders 

DMH

Diagnosed 

Substance 

Use Disorders 

DSU
Follow-Up After 

Hospitalization 

for Mental Illness

FUH

Follow-Up After 

High-Intensity 

Care for 

Substance Use 

Disorder 

FUI

HEDIS BEHAVIORAL HEALTH PERFORMANCE MEASURES
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SAMHSA CHILDREN’S COMMUNITY MENTAL HEALTH 

PERFORMANCE MEASURES
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Output

Measures

Outcome

Measures



MENTAL HEALTH PERFORMANCE MEASURES
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Output

Measures
Program

• Children’s Mental Health

Service 
Categories

• Residential Care

• Outpatient Care



MENTAL HEALTH PERFORMANCE MEASURES
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Outcome

Measures

SED 
Function

• % of children with severe emotional disturbance 
(SED) who improve their level of functioning

ED 
Stability

• % of children with emotional disturbance (ED) who 
live in stable housing environment

SED 
Stability

• % of children with serious emotional disturbance 
(SED) who live in stable housing environment

ED

• % of children at risk of emotional disturbance who 
live in stable housing environment

SED 
School

• % of school days seriously emotionally disturbed 
(SED) children attended

ED 
Function

• % of children with emotional disturbance (ED) who 
improve their level of functioning



SAMHSA CHILDREN’S COMMUNITY SUBSTANCE ABUSE 

PERFORMANCE MEASURES
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Output

Measures

Outcome

Measures



SUBSTANCE ABUSE PERFORMANCE MEASURES
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Output

Measures
Program

• Children’s Substance Abuse

Service 
Categories

• Residential Care

• Outpatient Care

• Detoxification

• Prevention – Reported Out of PBPS



SUBSTANCE ABUSE PERFORMANCE MEASURES
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Outcome

Measures

Treatment

• % of children who successfully 
complete substance abuse treatment 
services

Arrests

• % change in the number of children 
arrested 30 days prior to admission 
versus 30 days prior to discharge

Stability

• % of children with substance abuse 
who live in a stable housing 
environment at the time of discharge
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