
Act. 2 Listening to Youth and Listening to Parents 
Available via The Center’s secure site:  

 

 
Act. 3 Observing the Interview -  Worker A & B 

Available via The Center’s secure site 

Act. 4 “Empathy” 
https://www.youtube.com/watch?v=1Evwgu369Jw 
 

Act. 6 Etiquette for Using Interpreters by NJ Legal Services 
http://www.youtube.com/watch?v=pVm27HLLiiQ 
 

Act. 8 Active Listening Skills by Tom Peters 
https://www.youtube.com/watch?v=IwB7NAvKPeo 
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