 Foster Homes and Foster Care Referral Institutional Notifications 
Heartland for Children, Mentor (Theraputic) and Devereux (Theraputic)
􀂅 Law Enforcement (Immediate) 
􀂅 SAO (Immediate) Detailed written report within 3 days of commencement. 

􀂅 Parent(s) or Legal Guardian 
􀂅 Foster Care Licensing and Placement (Immediate or within 1 working day)  Licensing Specialist from Heartland For Children for the home should go with the CPI to commence the case.
􀂅 Heartland for Children Licensing Supervisors: 
Director of Foster Home: Susan Ripley SRipley@heartlandforchildren.org,  863-519-8900 ext. 217. 
Program Manager Foster Home Licensing: Sarah Stinson, SStinson@heartlandforchildren.org, 519-8900 ext. 221

Program Manager Foster Home Re-Licensing: Stephanie Diaz, SDiaz@heartlandforchildren.org, 519-8900 ext. 274
Fax copy of report without reporter information to 863-519-3760 
􀂅 HFC Placement: 863-519-8900 ext. 231, 219 or 275. 

On-call/Weekend/Holiday: 863-398-7329 

􀂅 Mentor Licensing and Placement: Marcia Pope 863-607-4183 or cell 863-838-4217 

Fax: 863-646-5843 

On-call/Weekend/Holiday: 863-307-9194 

Devereux Licensing and                                             Placement: Jose Hernandez, Program Manager at 298-5601 ext 214 or via cell at 863-604-5763; fax 298-5606 

Licensing Specialist, position vacant. 

On-call/Weekend/Holiday 863-307-9194 

􀂅 Case Manager/Case Management Organization (Immediately or within 1 working day) 
􀂅 GAL/Guardian Ad Litem 
􀂅 CLS/Child Legal Services, attorney of record 
􀂅 Carlos Colon for Foster Care Group Homes (eg Anchor House, Prosperous, Shalom, Harrison Youth Shelter etc) via e-mail, Carlos_Colon@dcf.state.fl.us or phone, 407-245-0470 ext 353. 

***Call HFC Foster Care placement and licensing prior to commencing investigations as a hold needs to be placed on the home peidng the results of the investigation. After staffing with CPIS, update licensing of the findings so that the hold can be kept or lifted, 
***Notify Placement and the child’s Case Manager if a removal of the children from the foster home is needed. 
****For any residential facility not on this list, find out the contact information for the Director and their licensing agency and provide notification. 
ALL FOSTER HOME CASES REQUIRE A STAFFING WITH HFC (Staffings held 2/month) with all involved (Licensing Specialist, CPI, CPIS, CM, GAL, anyone involved, to discuss findings and any recommendations. 
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