Monthly Performance Update for Senior Leadership Team
Adult Protective Services Program Office

Adult Protection - Program Scorecard

April 2022
Comlg\;isct:e%a\t/:/(i)tnhsin 24 Victims Seen Within 24 | Initial ASAs Submitted | Investigations Closed
Region Circuit Reports Received® Hours Hours Within 6 Days Within 60 Days
(Target = 99%) (Target = 93%) (Target = 98%) (Target = 99%)
Current Previous Current Previous Current Previous Current Previous Current Previous

NWR 1 139 141

NWR 2 67 88

NWR 14 54 69

NWR 260 298
NER 3&8 129 131
NER 4 182 167

NER 7 194 189

NER 505 487
CNR 5 202 250

CNR 9 211 249

CNR 10 152 154

CNR 18 189 166

CNR 754 819
SCR 6 311 341

SCR 12 131 125

SCR 13 149 202

SCR 20 185 196

SCR 776 864
SER 15 151 205

SER 17 197 225

SER 19 89 124

SER 437 554
SNR 11 220 284

SNR 16 8 7

SNR 228 291
State 2,960 3,313

% Inc./Dec. -10.65%
vs. Prev.
Month

Statewide Services and Wait Lists

% of Adults with

HCDA Waitlist HCDA Clients Being CCDA Waitlist CCDA Clients Being Disabilities Receiving
Population Served Population Served Services Who are Not
Placed in a Nursing
Home, FY 20/21 & 19/20
Current Previous Current Previous Current Previous Current Previous 0, 9,
396 381 926 936 773 756 229 225 99.99% 99.16%

Per Capita Abuse Rates for Adults with Disabilities, Age 18-59
and Elderly Persons, per 1,000/Population

Abuse

Rate Among

Persons with
Disabilities per

1,000

Abuse
Elderly

Rate Among
Persons, per
1,000

Current

Previous

Current

Previous

0.06

0.08

0.06

0.07

! Data in "Previous " columns represents prior month, unless otherwise noted.

2 Reports received is a workload measure counting Initial and Additional reports, excluding Supplemental reports

indicates missing target by one-half percent or less
I indicates missing target by more than one-half percent
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Adult Protective Services -- Monthly Key Indicators
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April 2022 Statewide Current/Recent Previous Regions -- Current
0,

Indicator Period [Standard Level Period Cha/;ge Level Period NW NE Central SC SE Southern
No Recurrence
mﬂ;‘fg I':A"g”gﬁ?r‘ff?é Y 95.0% 98.78% 42| 035%| 98.44% 322 98.90%| 98.10%| 98.65%| 98.43%| 100.00%| 99.66%
Investigation
iR;af’“?ted </# '_?_ g M 31/2,542 4122 39/2,508 32| ame3|  sia20|  aees|  oi573|  or30| 17290

API Safety onor a er verite
No Verified
m’s"eoaft?f;te‘(’:"t's: 6 M 98.0% 99.72% a22|  0.26%| 99.46% 3/22| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 99.44%
Supervision Case
zs:;?“:fg /ng'” M 1/363 422 2/371 3122 0125 o071 0/16 /5 0/66 1/180
gg;i;fgg;i‘i’:;" M 2,960 422 -107%| 3313 3122 260 505 754 776 437 228
g;’gzﬁ'g)’“g:; F(J:Z'tte'zl M 2,876 4122 -4.29% 3,003 3122 283 400 741 790 472 190
ﬁ]‘\’/eersi?geaﬁg:;’eper apt | MPIT 15.0 147 4122 5.0% 14.0 3122 12,0 139 14.6 117 17.7 16.4
Active Investigations | M-PIT 2743 5lR022|5  19%||  2,692]  4/6/2022 180 516 803 469 479 296

AP Investigations Open

Workload |over 60 Days M-PIT o| 5/9/2022|% -100.0% 1| asreo22l o 0 0 0 0 0
"Backlog"
API Vacancies 62| 5/9/2022]%  6.1% 66|  452022] 8 2 9 %5 9 9
Total API FTEs M-PIT 291 5/972022] _ 0.0% 201 4/512022] 29 4 69 73 49 27
% Vacant 21.3%|  5/9/2022|71  213%||  22.7%| 4/5/2022] 27.6% | 45% | 13.0% | 342% | 18.4% | 33.3%
é;t;‘;‘ligperat'ona' 186.0| 5/9/2022|=  -3.0% 1918  4/5/2022| 15 37 55 40 27 12
\F;\;ac;flffgtrgg ?Llpacity 63.9206| 5/9/2022|= -3.0%| 65.9%| 4/5/2022| 51.72% | 84.09% | 79.71% | 54.79% | 55.10% | 44.44%
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